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With help comes hope.

Grief Counseling

In 2012 we provided indi-
vidual and group grief counsel-
ing to 615 people, including
75 youth and 540 adults. Our
grief response teams went to
mutiple schools and businesses
following the death of a student
or adult. Our 24-hour grief line
provided support and informa-
tion to 2,549 callers.

24-Hour Crisis Lines

In 2012 we answered
28,111 calls on our 24-hour
crisis lines. 4,213 callers were
at risk of suicide, including
1,106 at medium risk and
1,056 at high risk. We also
handled 4,848 child abuse calls
and 1,147 elder abuse calls.
Our callers represent a vast
diversity of populations.

Youth Services

In 2012 our 24-hour youth
crisis line provided a safe place
for students to call and report
weapons on campus, another
students’s suicidal remarks,
bullying, cutting, gang activity,
and other dangerous behavior,
which we work to prevent. We
also conducted classrom and
community presentations on
violence prevention.

help
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Finances

In 2012 revenues totaled
$2,000,820 and expenses
$2,025,065. The net decrease
in assets was $10,032. In ad-
dition, our endowment grew
16% to $227,219. Direct
services comprised 88% of our
expenses with fundraising 6%
and administration 6%. Our
FY 2011-12 auditor found no
reportable conditions and no
instances of noncompliance.

211 Info & Referral

In 2012 we answered
39,433 calls to 211. More than
50% of calls were for food,
shelter, health care, or utility
assistance. In addition, 21,040
people used our 211 database
every month, and 35,310
bilingual resource guides ex-
cerpted from the database were
downloaded.
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Board of Trustees

President: David Munson
Senior Vice President,

Bank of Hawaii (retired)

V.P.: Fred Winslow

Senior Director,

Sun Microsystems (retired)
Treasurer: Stephen Cairns
VP, Internal Audit & Compliance,
Pacific Gas & Electric Co.

Dan Ashley

Co-anchor, ABC7 News

Dan Blazar

Care Experience Leader
Kaiser Permanente

Sally Camp

Vice President, Wells Fargo
Scott Camp

Regional Vice President,

Union Bank

Joyce lbardolasa

Director of Diversity & Inclusion,
Pacific Gas & Electric Co.
Philip McLemore

Advisory Director,
Pricedwaterhouse Coopers
Andrew Pojman, E.D.D.
Clinical Psychologist,

Private practice

Jack Scaff 111

Vice President, Partner,
Brouwer and Janachowski
Emily Toshiko Van Wagner
511 Senior Program Coordinator
Metropolitan Trans. Commission
Alice Villanueva

Senior Vice President,

John Muir Health

Beacons of

Donations of $100+ in 2012*

Visionaries ($100,000+)
Contra Costa Health Services--
Mental Health

United Way of the Bay Area
First 5 Contra Costa

Kaiser Permanante

Luminaries ($50,000+)
Contra Costa Health Services
National Suicide Prevention
Lifeline

Leftovers Thrift Shop

San Francisco Suicide Prevention

Pillars ($25,000+)

Contra Costa County Employ-
ment and Human Services
LivingWorks Education LP
San Francisco Foundation
Contra Costa County Aging
and Adult Services

James and Laura Hulburd
Chevron Corporation

Dean & Margaret Lesher
Foundation

Guardian Angels ($10,000+)
Pacific Gas and Electric

Contra Costa County Dept. of
Conservation and Development
City of Concord

Firedoll Foundation

Thomas J. Long Foundation
Robert and Patricia Dahl Fnd.
City of Walnut Creek

Lifesavers ($5,000+)

Dr. Michael Baker

Arcenio and Joyce Ibardolasa
Dr. Brad and Shiva Berman
City of Richmond Redevelop-
ment Agency

Stephen and Mira Cairns
Jack and Julie Scaff

Insurance Industry Charitable
Foundation, Inc.

John Muir Community Health
Alliance

John Muir Health

Kaiser Permanente

Dale and Carole Landon
Twanda Foundation

Wells Fargo Bank

Humanitarians ($2,500+)
Dr. Steve Young

Dr. Elizabeth Huang

Fred Winslow & Barbara
Baratta

San Francisco CARD

Vicki Bosmans

Dr. Barbara Persons & Scott
Gohres

Christopher and Shelly Gillis
Russ and Dawn Comer
Thomas and Jahanna Knight
211 San Diego

Nancy Gracey Moschel

Mary Ellen Browning

David and Rena Munson
James and Elaine Holt

John and Jennifer Jenks
Barry and Emily Van Wagner
Raymond and Kristin Abraham
Contra Costa Sheriff’s Dept.
Diablo Valley Oncology
Hematology

The James Irvine Foundation
Phillips 66

Wells Fargo Bank Foundation
Wells Fargo Foundation

Benefactors ($1,000+)
Scott and Sally Camp

Dr. Nestor Karas

Alan and Nibbi Heitmann
Nina Green

Susan Alonso

Daniel and Adrian Blumberg
Food Bank of Contra Costa and
Solano

Robert and Alice Bridges Fnd.
Andrew Pojman & Linda Picchi
Rhonda James

Richard O. Smith

Dr. Mark and Deborah Kal
Dale Pearce

Jerald and Melody Weintraub
Jeff and Robyn Romrell

Al and Susan Moore

Donna Warnken-Brill

Dr. Monica Eigelberger

Steve Aliano

Jeff and Frances Mark

Dr. Matthew and Arlene Sirott
Barry and Elaine Taylor

John and Allice Villanueva
Keith Wesselmann

Carmy and Susan Mausten
Diane Bishop

Helen Bateson

Kent and Suzanne Buckles
Ronald and Betty Courtney
Richard and Jamie Davidson
Henry and Donna Dias

East Bay Community Foundation

Lilah Fox

Susan Gray Mason

InVision Communications

Dr. Mary Klemm
Joe and Jo Macaluso

McDaniel Charitable Trust
Thomas Mulvaney
Thomas and Rhonda Otway
James and Sonya Peters
Progressions; Developmental &
Behavioral Pediatrics

Marilyn Richard

Rossmoor Rotary Foundation
Scott Valley Bank

Soroptimist International of San
Ramon

Mark and Betsy Templeton
Thomas Wirig Doll Advisors
Dr. Hwa and Bung Torng
Union Bank

Partners ($500+)

David and Nancy Minolli
Mary Holm

Dr. Anthony Bernens &
Andrew Neugebauer

Joseph and Valerie Siino
Patricia Owens

Richard and Nancy Anderson
Susan Campbell-Hartzell
John and Valerie Ibardolasa
Devorah Levine & Mike
Hinckley

William and Terilyn Voegtle
Robert and Alice Breakstone
Daniel Blazar

Elisha Sandhu

Frederick and Nell Stamm
Mark and Caroline Friedmann
Alberto and Cynthia Sevilla
Michael and Denise Weiner
Virginia Stockton

Steve Parkhurst

Richard and Patricia Collyer
Steve Cohn & Rose Anne
Critchfield

Republic of Cake

Carl and Judith Moore

Ann Snyder

Denis Squeri

Philip and Renee McLemore
Janette Walker

Kendall and Tamera Anderson
Dr. Cynthia Ashbrook & Dr.
Jeff Smith

Carl and Lisa Brodsky
Spencer and Tracy Brog
Pete Caldwell

Robin Cooper

Kenneth and Aldene Croswell
Peter and Gwen Dailey
Robert and Carlotta Dathe
Pamela Dieckman & Chris
Long



3

Eli and Mae Rosen Foundation
Roger and Jane Emanuel
Patrick Engelbert

Mark Flower

Clement Glynn

Kent and Diana Godfrey
James Harwood

Bill and Catherine Hensiek
Dr. Montgomery and Leslie
Kong

Edgar and Grace Kwan

Dr. Timothy A. Leach
Lutheran Women of Faith
McKesson Foundation

Paul and Susan Nagata
Charles and Cynthia Petersen
Rainbow Community Center
Kelly Reuba

William Schneider

Virginia Semrau

Lyle and Cheryl Shores
Robert and Jayne Stolte
Jeffrey and Karen Vesely
Jack and Pat Woycheese

Stewards ($250+)

Patrick Callens

Darisa Watson

Tom and Connie Hodgson
Doug and Anne Hunt

Mark Jongeward

Dara Larsen

Christine Rehm

Dr. Jana Tomsky

Dennis Murray

Terrell Johnson

Amy Alanes

Jody Benkly

Edward Sramaty & Brigid
Bannan

Felipe Toledo

Randell and Susan Williams
Christopher and Concetta
Conkling

The Cancer Support Community
Barry and Judi Hampshire
Andrew Neugebauer & An-
thony Bernens

Barbara Pelletreau

Brian Rekasis

Gottfried and Janet Tittiger
Jeffrey and Denise Witt
Carol Isbell

Timothy and Dawn Mulgrew
Marielle Boortz

David and Jacqueline Fenton
Scot and Kim Paulin
Kenneth and Susan Zib
John Ball

Dr. Julie Cahill

City of Brentwood

Clara King

Caroline Martin

Ca

Timothy and Victoria Walker
Robert and Mona Whitley
Joe and Betty Herbert
Nancy Vasko

Ray and Susan Williams
Todd and Trina Butler

Julia L. Rogers

Melanie Gager

Frank and Sheri Silva
James Aliferis & Paula Boas
Mark and Valerie Allen
Rhonda Bartlett

Colette Becker

Michael and Jane Buchanan
Garth Casaday

Elizabeth Coleman
Concord Disposal

Edith and Marc Cordone
David and Ann Flinn

Forde Mazzola

Barry and Melinda Franklin
Shirley Gervasoni

Charlene P. Harper & Roger
Laurel

Victoria Harris

Ira Hirschfield & Tom Hansen
Holt Financial Services
Timken Johnson Hwang
Sharon Jun

Katherine Kiehn

Kathy Klein & Scott Fink
Darlene Latimer

Lescure Company, Inc.
Samar Mahbouba

Sue Mallah

Kathleen and Richard Marshall
Oleg Maslenikov

Michael and Gail Emmons
Foundation

Patricia Miller

David Millstein & Carole
Carluccio

Joseph and Jerilyn Moore
Charles and Laura Newton
Nancy Olson

Premier Benefit Resources,
Inc.

Michael Ricinak

Steve and Diane Roberti
Rotary Club of Martinez
Joan Santiago

Deborah and Michael Shepherd
Richard Sigel

Gary Skrel

Duane and Norma Spencer
Linda Taipale

Jeffrey and Carolyn Wood
YogaWorks

Friends ($100+)
Jim and Susan Pooler
Sports Basement, Inc.
Mathilda Varban

Nadine Barroca

Robert and Wendy Bergman
Melissa Bergstedt

John and Rebecca Byrom
Angie Carmignani

Dr. John Childs

Shirley Convirs

Jan Cooper

Ardith Draeger

Oksana Florescu

Matthew and Rhonda Futterman
Gina Gailmard

Marty and Susan Gonzalez
Sten Hedberg & Alice Farrell
Carlyle Hedrick

Joan Holman

Tim Huether

Jane Kaplan & Donatello
Bonato

Nancy Kenfield

Kindred Health Operating, Inc.
Constance Lambert

Mark Lynch

John and Judy McCahon
Timothy David McCreery &
Patricia Patton

Edward A. Nagy

IB and Wendy Nielsen

Ray Nunnery

Bruce and Carlene Reeves
Cindy Reichelderfer
Michael and Nona Rekasis
Jeanine Thomas

Dr. Steve and Renee Turman
Amy Wilcox

Mi Keesha Stafford

Nancy Pigg

Dr. Arash Mohebati

Ernest Furtado & Barbara
Pelletreau

211 California

Concentric Wealth
Management LLC

Fred Fluerenbrock

Julie Freestone

Marilyn Hardy

William and Marilyn Hoenig
Victorina Hoffmann

Ellen Lawrence

Barbara Profe

Sarah Wood

Celenia DelSol

Glenda Pacha

S. Donley and Sharon Ritchey
Dan and Spalding Ashley
Patricia Napierski

Roland and Agripina Warthan
Cecilia Cody

Stephen G. Nicholson

Carl and Sharon Anduri
Gwen Arnold

Brian Atwood & Lynne
Edminster

Staff

Rhonda James MA, LMFT
Executive Director
Theresa Brill

211 Specialist

Dawn Boyer Comer, M.A.
Grief Counseling Specialist
Stephan Clifford

Crisis Line / CHAT Specialist
Eva Covarrubias

211 Specialist

Brooks Elliott, M.A.

Crisis Line Specialist
Blanca Gutiérrez-Costilla
211 Specialist

Judi Hampshire, LMFT
Crisis Line/CHAT Director
Nayla McCarty, M.A.

211 Resource Manager
Walt Middleton, MBA
Finance/MIS Manager
Rico Millan

211 Specialist

Susan Moore, M.A.

Grief Counseling Director
Tracy Perez, M.S.
211/Crisis Line Specilaist
Rocio Polanco

Office Manager

Sharon Schutjer

Crisis Line Specialist
Joanna Siefert, MSW
Crisis Line Specialist
Marina Snegova

Crisis Line Specialist
Kathleen Snyder, MSW
Suicide Training Coordinator
LaShonda Taylor

Youth Services Coordinator
Josefina Trujillo, M.A.
Crisis Line/211 Supervisor

*Space limitations prevent us from
listing donations under $100.
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Cecilia Cody

Jeanne Atwood McRae
Allen and Anna Baron
Marvin and Roberta Baron
Michael and Linda Barry
Gretchen Bartzen & Michael
Rippey

Bruce and Sylvia Benzler
Sheridan Bertoli

Birte Beuck

Bingham, Osborn &
Scarborough & Earl Osborn
Charles Bloch

Echo and Anthony Browne
Michael and Mary Callahan
Dr. Gigi Chen & Mark Wang
Robert Clark

David Clingerman

Susan Cohen

Jeanette Cook

Amy Cummings

Anne Detzner

Julia Duzon

Mark and Beverly Eitelgeorge
Ken and Dorothy Ewing
Hugh and Anna Fehrenbach
Elizabeth Ferree & John Eaton
Richard Fertell & Geraldine
Field

Daniel and Patricia Fitzgerald
Art and Janice Foster
Sandra Francisco

Patrick and Beth Freeland
John Funk & Dr. Sharon Hiner
Jeanne Gianakos

Caryl Gilson

Louann Giorgi

Thomas and Joyce Glidden
Christopher and Susan Gorgen
Carol Haig

Dr. William Walker & Holly
Hand

Robert and Kathleen
Harrington

Malcolm Hendry

John and Anne Hetland
Howard and Sue Hoyt

Mark and Josette Hurwitz
Douglas and Louise Huskins
Craig and Margaret Isaacs
Nick and Patsy Jabuka

Sue Jarvis

John Muir Health

Gregory Johns

Sandra Kaeding

Catherine Kelleher

Claire Kennerley

Elisabeth King

Belle Krumholz

Dave Kwinter

Stephen LaMotte

James and Beverly Lane
Robert and Cynthia Latham

oa

Paul Lazarus

Steve and Masako Longley
Dennis Loo

Dr. B. Kenneth and Janine
Lyons

Anne Mabee

Terry Magnin

Norma Mansfield

Ross and Kathleen Mayer
Beverly McCall

Tomi McCulloch

Shaun McMahon

Fran McNamee

Carole Meierer

Patricia Mewha

Julie Moita

Terry Moore

Terry Munoz

Jeff and Elaine Neeley
Betsy Odell

William Osterman

Patricia Padgett-Rogers
Barbara Peloyan

Janette Perea

Chris Perez

Aleksandr and Olga Persits
Cory Pohley

Fred and Judy Pueringer
Dan and Elizabeth Reeves
Inara and Gunars Reinis
Beth Reynolds & Ted
Cassman

Mary and John Ricksen
Martha Riley

Jeremy Salamera

Paul Sass

Raobert Schlueter & Barbara
Nilmeier

Steven and Mary Schneider
Roland and Aase Schoen
Valerie Shrum

Michael and Cathleen
Simmons

Shirleymae Skaredoff
Larry and Mary Sparks
Susan Stabler

Richard Stanton
Stedman & Associates
Zachary Steiner
Richard W. Stevens
Saovaluck Story

Greg Sutliff

Nancy Taylor

Jo Anne er%v
Michael and Wendy Thomas
Gregory Thornbury
Terry Tillotson

Jeffrey and Susie Tom
Todd Tomsic

Valerie Tookes

Joann Tucker Philips
UW Resource Group
Darrell Vice

Lee and Audrey Wagner
Beth Wainwright
Debra Weberling
Harold Wells

Diane Whaley Lees
Flavia Zaro

*Space limitations prevent us
from listing donations under
$100.
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Executive Director’s
Message

Rhonda James

Web Sites

WWW.Crisis-center.org
www.211database.org
www.211contracosta.org

24-Hour Nlumbers

Information & Referral
211

Crisis/Suicide
800.833.2900
800-273-8255
800.273.TALK
800-784-2433
800.SUICIDE
Crisis CHAT
(click on CHAT icon)
Grief
800.837.1818

Homeless
800.808.6444
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What a year! As we rounded
out 2012, our 49th year of
service, the Contra Costa Crisis
Center navigated tremendous
change.

I joined the Crisis Center in
the summer of 2012, following
two very tough acts; a scenario
that could have been difficult.
Instead | found solid footing for
the work ahead. After 16-years
of dedicated and expert service
by previous Executive Direc-
tor, John Bateson, and many
crucial months of transitional
leadership of Interim Execu-
tive Director Cory Pohley, | am
delighted to have joined staff
and Board as we steward the
Crisis Center into our golden
anniversary year.

Our services are solidly in
place and our financial picture
is stable. The staff and Board
are moving forward with
energy and excitement and
I’1l continue to share our news

and progress with you in our
upcoming Candle Newsletters
each quarter.

But this year...in 2012,
in addition to maintaining all
existing crisis response, suicide
intervention, and bereavement
services, the Crisis Center
added a number of enhance-
ments. Specifically, we added
on-line social support via crisis
chat services — a service used
predominantly by teens and
young adults who are not
comfortable seeking telephone
crisis support and certainly not
comfortable with face to face
services. The Crisis Center also
joined the Veteran Subnetwork
“VSN” of Lifeline, as one of
six nation-wide call centers in-
vited to manage the overflow of
crisis and suicide intervention
calls going into that line from
veterans across the country.
Our Grief Counseling program
steadily and expertly provided
support and bereavement group

and individual counseling to
hundreds of grieving children
and adults. Our 2-1-1 Infor-
mation & Referral program
assisted a record 38,000 callers
in need.

While staff and volun-
teers of the Crisis Center are
extremely happy to report a re-
cord volume of services during
this transitional year, we are
especially proud of the quality
of our service delivery and
the countless ways we helped
make a difference in the lives
of those who reached out to us.

On behalf of the Crisis Cen-
ter, we dedicate our 2012 an-
nual report and all the exciting
work it represents to those of
you who have always believed
in and supported us with your
generous donations and con-
tribution of your time. Thank
you, thank you. And, please
be sure to stay in touch during
our 50th anniversary year. Our
changes continue! |

Our mission is to keep people ALIVE and SAFE, help them through crises, and connect
them with culturally relevant resources in the community. We have five core values:

B Compassion: We’re driven by a desire to alleviate the emotional pain, distress, and
needs of our clients.
W Integrity: We respect and honor our clients and colleagues through trustworthy actions.

Inclusion: We affirm the value of differing perspectives and are committed to
representation from—and service to—all members of our diverse community.
Accessibility: We believe that people in need should be able to get help 24-7.
Collaboration: We’re committed to developing strong, lasting partnerships with
community members to achieve common goals.




