Job Description

CONTRA COSTA

]
I CRISIS CENTER

Position: Clinical Director
Status: Salary Open to Full-time, Part-time or Contract Support Up
Range: to $ 120,000 annually

Established in 1963 and successfully serving the entire county, the Contra Costa Crisis

Center’s mission is to keep people safe and alive and provide or connect them to culturally
relevant services. Core programs include the national 988 Suicide and Prevention Lifeline, 24:7
Crisis Line services, 2-1-1 Information & Referral services and Grief Counseling program. The

Crisis Center operates with a staff of 40 and a volunteer team of nearly60.

The Clinical Directoris an exempt staff member of the Leadership Team. They provide clinical

guidance, direction, and support for the 24-hour Call Center, Chat/Text contacts, agency

programs and services. Theyreportdirectly to the Executive Director, in conjunction with the

Director of Programs and Call CenterManagement.

Responsibilities

Routinely assess crisis line and grief support group operations to ensure clinical best
practices and standards for client services are utilized in collaboration with managers and

leads;

Ensureclientservicesareincompliance withcounty, state and federalregulatory
agenciesand maintainlegaland ethicalstandardsofclinical practice;

Provide silentmonitoring, qualityassurance, coachingand guidanceto staffand
volunteersincollaborationwithmanagersand leads;

Createandupdate supervisornotes and Plans of Action for familiarcontacts;
Provide daily callreview and oversightregarding moderate to high-risksuicide
contacts, rescues, abusive and/orhigh needs contacts, contactsfrom minors;
Providedebriefingand consultationforstaffand volunteers;
Participateintroubleshootingand problemsolvingregardingdifficult
contacts/cases/clients, re-training needs, and areas ofconcern;

Developand maintainuptodate programpolicies, procedures, trainingmanuals,
accreditation documentation, and other relevant materials and forms in
collaborationwiththe Directorof Programs;

Collaboratewith other managersandleadstodevelopanddelivercomprehensive,
contemporary training and professional development with a multicultural
perspective,thatpreparesstaffandvolunteerstoeffectivelydeliverservices;
Collaboratewith othermanagers andleadstoconductexternaltrainings oncrisis
intervention and suicide intervention, and grief - targeted for health care
professionals, police officers, therapists, and others;
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Providebackup of988phone/text/chatsupportasneeded;

Provide co-facilitationsubstitutionof griefsupportgroupsasneeded;

Provide mobile griefresponseinthecommunityasneeded;
Participateinagencyeventsandcommunity outreachactivities;

Participate in maintaining a healthy, safe and supportive workplace attitude and
environmentforstaffandvolunteers;

Performotherdutiesasassignedbythe Executive Director.

Skills Required

Outstandinginterpersonalcommunications skills, including the ability to speak
wellinpublic, write effectivelyforavarietyofaudiences,andtoengageacross
differencesinrace, ethnicity, classandeducation;
Demonstratedskillinbuildingcollaborative, successfulteams;
Strongorganizationalandanalytic skillsand abilityto creativelyapproach
problems;

Abilityandwillingnessto provide clinicalsupervisionto staffandvolunteers.

KnowledgeRequired

Other

Maintain statusasa BBSLicensed Clinicianingood standing (LMFT, LCSW, LPCC,
PhD, PsyD)asappropriatetodegree;

Education, experience andtrainingrelatedtocrisisresponse and counseling
services;
Experienceandtrainingincustomerserviceand/orcallcenterenvironments;
Trainingin culturalhumility, diversity, equity, andinclusion;
Computer/software/databaseliteracy;
Excellentwrittenandverbalcommunication skills; experience and demonstrated
abilitytoworkwithracially, culturally,andeconomicallydiverse populations;

Commitmentto personalaccountability, and active participationinteambuilding
andthe maintenanceofahealthyworkcommunity;
Commitmenttoeliminatingdisparitiesinservice accessforallpopulations.

Valid CaliforniaDriver’s License and access to aworkingvehicle and current
automobileinsurance;
Abilitytoclearacriminalbackground checkuponhire.

The Contra Costa Crisis Centeris anequalopportunity employerand does notdiscriminate on
the basis ethnicity, race, religion, gender, sexual orientation, or disability. We
enthusiastically encourage all qualified applicants to apply. Submit Resume and Cover
Letterto: Elaine CortezSchroth, Executive Director, elainecs@crisis-center.org
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